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Luminous Infoways Pvt Ltd is a leading software solutions provider
catering to a diverse array of industries, including mining, steel
plants, and other large-scale core industries. Our expertise lies in
delivering innovative, efficient, and reliable software products and
services that streamline operations and enhance productivity.

Our Offerings

Human Resource Management System (HRMS)

Comprehensive employee lifecycle management
Payroll and benefits administration

Attendance and leave management
Performance appraisal and training modules

Inventory Management

Real-time stock tracking and control
Automated reordering and restocking
Inventory optimization and forecasting
Detailed reporting and analytics

Supply Chain Management
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e Procurement and supplier management
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Inventory and warehouse management
Logistics and distribution solutions
Demand forecasting and analytics
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Security Patrolling Management
e Al Based face recognition Check-in
e Out of location radious auto check-out
e Automated patrol scheduling
e Real-time tracking and monitoring
e Manage Shift
e Manage location with geo coordinates
e Alert/Hazard real time reporting
e Daily Reporting Management
e Manage Route
e Manage Attendance & Employee Data
e Comprehensive analytics

Fleet Management System

e Digitization of Each process i.e.

e Entry process,

e Gross weight process,

e Allot parking lot,

e assign Unloading yard and time,

e Tare weight process,

e Exit process

e Reduce entry exit operational time with
proper security check.

e Proper use of parking area with parking area
slot allocation.

e Data analytics reports.

e Shortfall Tracking

e Back to city/origin transactions also be
tracked.




Integrated Project Monitoring System

Project Approval

Pre-Construction Challenges

Project Planning

Procurement

Physical & Financial Progress Tracking
Issue Management

Task Management

Project Closing

Al-Based Chatbot for Engineers
Al-Based Document Management System (DMS)
Data Analytics & Al Integration
Handling & Processing Huge Data

Finance and Accounts Management
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Automated financial reporting
Budgeting and forecasting
Accounts payable and receivable
Expense management

Tax compliance and management
Financial analytics and insights




Data Analytics Services & Bl Dashboard &
Reporting Tool

Interactive dashboards and reports
Real-time data visualization

Advanced analytics and business intelligence
Integration with multiple data sources
Customizable and shareable insights
Predictive and prescriptive analytics

Data cleaning and transformation

Trend analysis and forecasting

KPI tracking and performmance measurement

Consolidated Reporting Tool
(Make My Report)

Cloud based Saas tool for Corporates &
Organizations to communicate and generate user
defined dynamic reports.

Inter & Intra connectivity of all branch offices

User friendly & Individual password to the
authorized users

Head office/designate officer can create a requisite
format for seeking information/data and can
forward the format to the offices/department
concerned.

Field / branch offices can forward the information
through mobile/web/Excel/PDF format

Defaulters are visible with flagging

Data archive can also be maintained in desired
format

Cumulative reports and creating a paperless office
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e-file
e Digitisation of records
e Online tracking of movement of letters and files
e Integrated and embedded with different vertical

applications

e E- Archival (Repository of all files, documents &

letters)

e Auto e-mail & SMS facility

e Auto optimization of uploaded documents

e Chatting (online conversation) with the users.

e Responsive to all devices like mobile, tab, laptop,

desktop etc.

e Quick search facilities

Al Based Document Management System
(Doculance)
e Manage Your Documents In One Place
e Configure Your Own Search Index

e Department-Specific Fields
e Optical Character Recognition (OCR)
e Build your own chatbot with your uploaded data




Web Portal Development with Knowledge
Management System

e Customizable and scalable web portals

e User-friendly interface design

e Secure access and data protection

¢ Integration with existing systems

e Real-time updates and notifications

e Centralized repository for information and

documents

e Advanced search and retrieval capabilities

e Collaboration tools for knowledge sharing

e Version control and document management

e Analytics and reporting on knowledge usage

Grievance management system
1. User-Friendly Interface
2. Grievance Submission
e Web
e Mobile App
3. Automated Acknowledgment
4. Categorization and Prioritization
5. Case Management
6. Document Management
7. Communication Tools
8. Investigation and Resolution
9. Analytics and Reporting




Generative Al Chatbot

Generative chatbot that can upload
documents(Circulars, Guidelines, Privacypolicy,
Safty Rules, User Manual, Product Information etc.)
and generate answers from the content within
those documents is an advanced Al-powered
system designed to facilitate interactive, intelligent,
and contextually relevant conversations.

Benifits

Increase Efficiency

Improve Compliance
Enhance Knowledge Sharing
On-Site Assistance

Reduce Training Time
Improve Customer Service
Improve Decision-Making
Operational Efficiency
Enhance Safety Compliance

Customized Chatbot

Customized chatbot is an Al-powered system
designed to interact with users by answering their
queries based on a predefined set of questions
and answers.

This chatbot can be customized with specific
content relevant to a particular domain, company,
or use case, providing users with accurate and
relevant information efficiently.




